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Executive Summary

Alliances for Africa received funds from African Women Development Fund (AWDF) to strengthen the capacity of citizens in Enugu and Ebonyi States of intervention to engage with their elected leaders in ways that should guarantee transparency and accountability, especially with regards to their electoral campaign promises, which lured the electorates to vote them into power.
This baseline research set out to determine the knowledge, attitude and practices regarding governance, citizens participation, public services and structures accessible and very beneficial to the people, linkage of those services to electoral campaign promises, levels of fulfilment and very importantly the expectations of citizens from their elected leaders.

To establish this baseline, the research team identified and  interfaced with different sections of population on the two intervention states were selected including the professionals, artisans, security, civil service, private workers, unemployed, fresh graduates, in-school young people, the physically challenged, the retired and really elderly, traders and the religious people, as well as politicians.
Summarily, the research showed that all the respondents had some level of understanding of governance, some saw corruption as existing among us in forms f embezzlement, election mal practices, bribery and budget padding  with mostly politicians as the beneficiaries of corruption, and also mostly responsible to stop/fight corruption. It was clear that corruption affects the entire society adversely and advocacy as a tool has been identified to help in engaging elected leaders for transparency and accountability. 
Several respondents had engaged in advocacy for sundry reasons and are of the opinion that it is the major strategy for engaging elected leaders to demand fulfilment of their campaign promises. Not so many citizens have attended electioneering campaign or listened to manifestos, but all think that their elected leaders must be held accountable to their promises. The reason being that the only relationship between the citizens and elected leaders is representation and the meaning of the word cuts across providing enabling environment to access social needs, promoting favourable policies, protection of lives and properties, security, etc. In effect, citizens expect elected leaders to utilize their positions to improve general living standard, of which the most pressing are regular power supply, improved health facilities, security, and transportation among others. 
Background
The project titled “Institutionalizing Anti-Corruption and Accountability in Ebonyi and Enugu States” is being implemented by Alliances for Africa (AfA) with support from African Women Development Fund (AWDF). The target is to reach populations in the states of intervention with programmes that would build their capacity and equip them to engage in any process that guarantees transparency and accountability on the part of elected leaders, especially in relation to the myriad of electoral campaign promises they make in their bids to garner votes from the electorates.
Over the past nineteen years i.e. (1999 to date) when Nigeria returned to democratic rule, elections have been held three consecutive times including (1999, 2011, 2015 and 2019 in view). These elections are processes of democratically electing leaders into executive and legislative positions from local to state and central government. There is a semblance of the people actually ensuring through the polls that specific people become leaders. At this point, it does not matter how a leader wangled his way into the position, the most important thing for the people is that they meet their responsibilities of adequate representation. They make promises both concrete and in-tangible in their efforts to succeed at the polls. These promises range from provision of roads, to electricity, portable water, support to education, improved agriculture and food security, housing, transport, increased salaries, enabling environment for investors, scholarships, employment opportunities. Irrespective of party affiliation, the masses look for one who has plans of meeting their most pressing needs through representation in executive or legislative position. Now, one would rightly ask, in Nigeria, what is adequate representation, 

Considering that the country has been wallowing in under-development in various parts – from the basic infrastructure to insecurity, poverty and chaos, it becomes a relief to hear anyone vying for political position, make promises that when fulfilled would immensely touch the lives of majority of the citizens. The people hold tenaciously to these promises. They look forward to their fulfilment and that in itself is not a bad thing. However, it is obvious that the ones, who have over the years made these promises, had not taken themselves seriously. They had simply said those things to deceive the people and get their votes.
As a result, majority of citizens have lost interest and confidence in our democratic government. They neither participate in voting, nor make any efforts to engage the elected leaders to even demand fulfilment of some of the campaign promises. The elected leaders are left to themselves to complete their tenure, often with nothing to show for the years spent in office. In fact, the people are left worse than they were before each leader’s assumption of office. The situation has grown from bad to worse with high level of exclusion in every process of governance. 
In a bid to restore some sanity in the process, this project comes with a package of ensuring that the people including citizens, media and CSOs would gradually commence engagement with elected leaders to do no more than to demand the fulfilment of electoral campaign promises, follow up until these are delivered. It intends also to engage with aspirants and elected leaders to advocate that campaign promises should not be lip service because when unfulfilled is likened to dashing the hope of the people. 

In light of the foregoing, this research is conducted to determine the level of knowledge, attitudes and practices among diverse key holders regarding this situation. The outcome should determine the intervention strategy, establish the changes to be claimed and measured as direct results from the intervention and overtime, the impact of the project. 

Objectives

The objectives of this research include:
1. To determine citizens’ general understanding of governance and its relationship to fighting corruption

2. To establish what the citizens benefit most from governance and leadership

3. To ascertain the knowledge and practices of advocacy among the general population

4. To understand the plans of the people towards engaging with elected leaders to derive benefits of electoral campaigns.
Activities
In carrying out this research, series of activities took place to guarantee relevant data collection, whose analysis will meet the objectives, as well as enable strategic interventions that will achieve the objectives of the project. These activities include:
1. Discussions on concept of the project:

The Project Officers assigned to this project were engaged to discuss the project in details with emphasis on goal/objectives, activities, expected outcomes and target populations for the intervention. The project document was also shared for deeper understanding of the project and intended process. 
2. Selection on the respondents

Armed with the understanding of the project concept and expected outcomes, it became easier to establish the target respondents. They spanned across almost every citizen from professionals to artisans, traders and all, because the project discussion made it obvious that the project affected everyone, which entails therefore collecting their baseline before intervention. 

3. Development of assessment tools (questionnaire and Key Informant Interview guide)
Having determined the respondents, the lead researcher sat with the research team to develop the first draft of the tools for data collection. This was revised to suit specifically the type of data required, the available time and other resources. It comprised 25 questions cutting across the demographic/background information and the information about governance, advocacy, current participation and planned strategies for engagement to demand accountability and transparency especially regarding campaign promises. These questions were objective, open ended and subjective.
4. Sharing and testing of tools for improvement

The tool developed was shared with AfA team and they pointed out that majority of the questions should be objective with options and the subjective questions can become very few. The reason was to hasten data collection, entry, analysis and report, to utilize same as an advocacy tool for engagement. 
5. Field data collection

Tow field officers were engaged, one per state of Enugu and Ebonyi. Each had to collect 75 questionnaires which came to a total of 150 questionnaires for the two states. Each respondent spent two days in their respective state collecting the data from the specific respondents whose list was shared.
6. Data entry and analysis

Utilizing the excel spreadsheet; a data entry template was developed to capture the collected data and ease the analysis. Following the data entry, the analysis was run, still using the excel spreadsheet to arrive at the material that aided the report writing. 
7. Draft/final report development 

The analysis was converted into a report as contained herewith.
Limitations:
1. Decline of security agencies:
All the persons who could have responded to the questionnaires to give the view of security personnel including the police, Nigeria Army, NSCDC, Vigilante, declined to respond as their work ethics do not permit them to respond to research questions. This was the case in the two intervention states.

2. Political Parties Primaries:

KII has been difficult to collect and delayed report development because aspirants and political party leaders who were targeted with KII were busy with the primaries elections and refused to engage or answer questions. Perhaps, at a more tranquil time in the political process, they could still be engaged as their opinions on the roles of engaging with their constituencies following their assumption of office would be key to this research report.
Methodology:
This research was conducted in Ebonyi and Enugu States with tools of questionnaire and key informant interviews. The research started with understanding the project concept that required the baseline study and with this, the target respondents were selected to include people of varied age ranges, cutting across available professions and livelihood activities, and even in-school and out-of-school students, physically challenged persons and pensioners. 

A team developed the questionnaire in both objective and subjective format, and the initial draft was widely reviewed and opinions gathered. It  led to revising the questions to become more objective based with options that limit the responses to what would be reflected during the project implementation, because the result of this baseline would guide the strategies and planning for the actual project intervention activities.  

The approved tools were used to organize training for the two enumerators to cover a state respectively. They administered the questionnaires to the respondents i.e. the enumerators asked questions and completed the questionnaire with the responses from the respondents.  At the end of the two days field exercise originally expected to collect data from a total of one hundred and fifty persons, because of the security agencies that declined to respond, data was eventually collected from 134 respondents. The respondents cut across 29 communities in 10 LGAs in Enugu State and 27 communities across 11 LGAs in Ebonyi State.
The collected data was entered in an excel spreadsheet template and analysed from the template to give the results have that are stated below and the discussions that follow.

Results

1. There were a total of 131 respondents aggregated into males and females
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2. Marital Status
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3. Age range
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4. Career/livelihood engagements
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5. Understanding of good governance
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6. Meaning of corruption
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7. Who benefits from corruption?
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8. Who is responsible to fight corruption


[image: image9.png]100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

W Responsible for fighting
corrutption





9. How does corruption affect the society?
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10. People who know what advocacy is
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11. Ever engaged in advocacy
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12. Reasons for advocacy
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12. Public services and facilities available in respondents’ environment
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13. Public facility /services of highest benefit
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14. Are facilities campaign promises
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15. Ever at a campaign or heard manifestos?
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16. Campaign for legislators or executives?
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17. Promises made during campaigns
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18. Promises already fulfilled?
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19. Should citizens hold government officials accountable to their campaign promises
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20. How can citizens engage elected leaders to fulfil campaign promises?
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21. Understanding of citizen’s relationship with elected leaders
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22. Citizen’s expectations of elected leaders
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23. Desire improvement in governance
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Discussion of Findings:
1. Main socio-demographic characteristics of the respondents

The research was conducted in Ebonyi and Enugu States and respondents were from:

a). Ebonyi State

	S/No
	LGAs
	Communities

	1. 
	Ohaukwu
	Ezzambgo

	2.
	Ebonyi
	Izzilokwu/Obeagu/Ogbuchia

	3.
	Ohaozara
	Uburu

	4.
	Abakaliki
	Nkwoagu/Abakaliki/Izzi/Onuagu/Agbaja

	5.
	Afikpo North
	Unwana/Ohaisu/Nkpogoro/Amasiri

	6.
	Izzi
	Edda

	7.
	Ishielu
	Ezilo/Izzo/Onunweke

	8.
	Onicha
	Mbala/Agbaja

	9.
	Ezza North
	Idembia/Onoffia/Oriuzo

	10.
	Ikwo
	Ndufu-Alike/Ekpomaka/Umuota

	11.
	Ivo
	Ishiagu


b). Enugu State

	S/No
	LGAs
	Communities

	1. 
	Enugu North
	NewHaven/Independence Layout/UNEC/ Maryland/

Chime Avenue/Ogui/Holy Ghost/Agric Bank/IMT/GRA/Fontana

	2.
	Enugu South
	Ukwuaji/Amaokwe/Awkunanaw/Nise/Idaw River/Achara Layout

	3.
	Enugu East
	Emene/ Nike/Abakpa

	4.
	Nsukka
	Ede Oballa/Isiakpu

	5.
	Awgu
	Ituku/Ogugu

	6.
	Igboeze South
	Itchi Agu

	7.
	Igboeze North
	Umuida

	8.
	Udi
	Amaokwe

	9.
	Aninri
	Ihube/Okpanku

	10.
	Isiuzo
	Mbu


The main purpose of this statistical survey was to determine the citizens’ level of understanding, participation, benefits and possibilities of institutionalizing good governance in the society. A total of 127 respondents were covered by the survey – 68 males and 57 females ranging in ages from 15 years to 61 years and above. Of this total, 65 are married, 56 are single, 5 are widowed and 1 separated. Their career or livelihood activities cut across professionals including Lawyers, Doctors, Nurses, Engineers, Pharmacists, Lab Scientists, Bankers, Accountants, Teachers and Agriculturists. There are civil servants of both senior and junior cadres including the pensioners as retired Civil Servants. The respondents also covered religious leaders of institutions (priests and pastors), media practitioners, physically challenged, in-school and out of school young people, undergraduates and unemployed graduates, security personnel, politicians and civil society organization members. The private business people were also engaged cutting across hospitality business owners, private schools, shopping malls and supermarkets, transporters, petty traders, artisans of furniture, hair dressers, wielders, seamstresses and the likes.

This wide array of respondents was considered because governance is a fact that affects every member of the society irrespective of the age, position, career and religious beliefs, therefore, every citizen should be a part of it. It was deemed necessary to determine how the citizens so far had been engaging in the process, because to a large extent, their engagement and participation would influence the benefits they reap from governance.  In the light of the foregoing, the following information was collected:

2. Understanding of good governance:

· Transparency for 30 respondents was one word that meant good governance. Transparency is openness and frankness generally, however, in a business or governance context, transparency is honesty and openness. Transparency and accountability are generally considered the two main pillars of good governance. The implication of transparency is that all of an organization’s actions should be scrupulous enough to bear public scrutiny. Therefore, the citizens are saying that governance will be termed good if they can see through everything being done through governance and by the government. 

· Accountability for 31 respondents was the meaning of good governance and this word simply means being responsible or answerable. For these respondents, the elected leaders if answerable to the citizens will definitely provide good leadership that delivers development. 

· Inclusion: this was the word that described good governance for as few as 3 respondents. Inclusion is to ;play a part in a process, therefore this few see a governance that provides opportunity or enabling environment for the citizens voice to be included in decision making, for the people to engage in choosing their leaders, make demands as may be necessary of elected leaders and expect a response, provision of the demand or addressing of pressing issue affecting majority of the people. 

· Representation: For 24 respondents, good governance boiled down to representation which simply described is to stand in place or on-behalf of another. The respondents mean that when a few people have been given the mandate to take decisions and actions on behalf and for the good of the entire citizens. When this responsibility id discharged, that is good governance because it means the opinion; benefits and needs of the people are considered. 

· For the rest of the respondents totalling 37, governance is transparency, accountability, inclusion and representation all together. 

3. Meaning of corruption:

· Embezzlement of public funds: Forty seven respondents said that embezzlement of public funds is the simple meaning of corruption. This embezzlement could be in the form of diverting funds for contracts, salaries or projects. It could be for improvement of facilities like health, schools, provision of basic social amenities, and support for mechanization of agriculture. It cuts across all imaginable areas of development for which budgets/ appropriations are made and not implemented. 

· Ballot box snatching:  Only 2 persons believed that ballot box snatching can be categorized into corruption, however, since it means stealing of the power of the people, just like any other form of electoral malpractices, every ballot box snatched is an indication of a faulty electoral process, The reason is that the contents of the ballot box would be manipulated, miscalculated and wrongly represented, therefore, even for such few numbers of respondents who saw this as corruption, it was their very strong opinion. 

· Bribery and Corruption: About 11 respondents saw bribery as corruption, in terms of giving a gift to influence decision in one’s favour. This situation negatively impacted merit and has remained the reason for high level mediocrity that we find in offices, health institutions, educational sector and professional engagements. People who cannot afford a bribe do not have access to opportunities, even while they merit same, while bribery determines who gets attention. It has become he order of the day and the citizens no longer see bribery as negative but as a means of hastening or facilitating a process to favour one against those who have merited it. 
· Budget padding: This was seen by 6 respondents as having become incessant, especially at the legislature. This has led to very dire conditions for instance inflation, giving more monetary value than is necessary on budget heads. However, 59 persons insisted that budget padding, bribery, embezzlement and ballot box snatching are all the faces of corruption at various levels.

4. Who benefits from corruption? : 
Thirty four respondents opined that politicians are the major beneficiaries of corruption, the reason is that they are the ones in power and have access to both information on the available funds and how to embezzle it. Then 4 persons said that citizens benefit the most, especially citizens who are directly or indirectly related to those in power and who can access public resources, 3 respondents said the political parties are the biggest beneficiaries of corruption because they provide platform from which politicians launch out into leadership, therefore, they wield strong influence on the politicians that belong to their political parties. 26 respondents do not know who actually benefits from corruption whereas 8 persons think it is the government that benefits most. 
5. Who is responsible to fight corruption?

The government ranked highest with 56 respondents, the government as a body manages both the human and material/financial resources utilized for any undertaking at all levels from local to central. The government controls all the arms and structures of government whether private or public. Indeed, the government can fight corruption to a stand-still through policies and implementing structures that should ensure that there are no opportunities and loopholes from which to perpetrate corrupt practices as well as ensure that the long arms of the law catches up with anyone who succeeds in engaging in corrupt practices which will serve as a deterrent to others. 

The next in line of who can effectively be responsible to fight corruption in the opinion of 35 respondents are the politicians. This is a decision that everyone vying for public office or those already occupying the positions must consider critically. Everyone in a leadership position must be determined to be a true instrument to prevent and/or fight corruption. They should not be the perpetrators, practicing embezzlement and diversion of public funds, encouraging ballot box snatching and their likes of all practices that the citizens term as corrupt. When they take this decision ab-initio, they are able to work with the existing government structures to fight corruption and win this war. Nine (9) respondents simply said that they do not know who should fight corruption while 3 persons think it is the responsibility of citizens and political parties respectively.
6. How does corruption affect the society?

Of all the respondents, 77 persons categorically stated that corruption prevents any form of development in the society. Since the government is traditionally responsible for providing development directly or indirectly through ensuring an enabling environment for other non-state actors to contribute to the development of the society, when the government shags this role or the politicians who eventually are the ones managing the government refuse to do their work in the war against corruption, the economy is crippled, with majority of the people living below poverty level. This demoralizing many will show in various forms like younger people engaging in social vices, instead of development oriented activities, because the environment is not enabling. The government structures weakened by not being allowed to play the roles for which they were established become monuments where recurrent expenditure goes into without results. Investors cannot come and small businesses will not thrive or die naturally. In the end, we have a society that citizens have lost confidence in with incessant insecurity issues, conflicts and unrest, all these recycle non-development.
All the other responses of causing poverty by 23 respondents, increasing insecurity by 3 respondents and those that do not know who are 17 persons are all tied to the prevention of development. However, 3 respondents are of the opinion that corruption can facilitate development, at least for the people who perpetrate it and are benefitting from it. 

7. Knowledge of advocacy:

Up to 83 respondents know what advocacy is, and 54 among the 83 have actually engaged in advocacy at various times ranging from health outreach to demanding citizens inclusion in governance, reducing corruption, demand for 35% Affirmative Action, agricultural inputs, contracts, salary increment and employment opportunities, support for widows, tax reduction, improve media, basic amenities, security, justice, improved education and healthcare. 

8. Public facilities/services available to respondents:

Topping the myriad of facilities and public services are concrete roads and electricity as second. Other, in order of importance include schools, market, health facility, security, borehole, street light, transportation. From the responses, it is very obvious that people need to and constantly move from one place to another, which has warranted road to take the position of most accessed public amenity/facility. Electricity ranking second also confirms the need of power supply that affects standard of living, livelihood activities and other uses for which electricity is applied on regular basis. Almost everyone uses these two facilities and should be provided and maintained by the government.
9. Facilities as campaign promises?

About 81 respondents affirmed that these facilities are campaign promises of politicians while the other respondents are of the opinion that these facilities have always been there and not as a result of campaign or politicians.

10. Ever at a campaign or heard manifestos?

Seventy eight respondents confessed to having attended a political campaign, interestingly, two thirds of this number is from Ebonyi State. They confirmed that the campaigns have been organized more by executives than legislators. Those vying for Local Government Chairmanship, Governorship, Presidential candidates are the ones who mostly engage in campaigns. Incidentally, these are the same people/positions whose portfolios of responsibilities include direct provision of social/public facilities and services.

At these campaigns, the 2 most regular promises from diverse respondents are basic social amenities, boreholes, concrete roads, education, power supply and good representation that will improve lives. From the total of respondents, 60 persons say that none of these campaign promises see the light of day, 11 respondents say that some have been fulfilled while 10 persons say that there has been partial fulfilment of the campaign promises, made to attract votes from the electorates. 

This situation is a clear indication that the politicians that make these campaign promises do not mean to fulfil them. In fact, from the outset, they are only interested in assuming those elected positions and enjoying the benefits that accrue, therefore, the campaign promises serve as one of the tools of deceit to garner votes and succeed into those juicy offices. Going also by the fact that it is mostly the executives who campaign and whose onus it is to fulfil those promises, then he fact that over 60% of the promises remain unfulfilled is deliberate. It is also very clear indication of the low value placed on the citizenry for whom the elected leaders have taken positions. It now behoves on the citizens who during elections decide who leads them, to take steps and actions to ensure the fulfilment of all electoral campaign promises.
11. Should citizens hold government officials accountable to their campaign promises?

All the respondents were affirmative to this question without any exception. The citizens strongly believe that every campaign promise should be demanded of the leader who made it, they must be followed up and engaged with in any positive possible way, to ensure that the promises are fulfilled. The elected leaders must be made accountable to their promises, which should deter those planning to take citizens for a ride in the future electoral campaigns and elections.

12. How to engage to ensure fulfilment of campaign promises?

About 38 respondents were of the opinion that citizens should begin to advocate to their elected leaders with the campaign promises as their advocacy tool. 34 respondents stated that regular visit to the officers of the elected leaders, demanding fulfilment of the campaign promises would be the most effective strategy. 28 persons expressed that community organizing would be most appropriate – this process entails community members coming together to prioritize the needs and form a formidable committee to embark on the advocacy activities with the elected leaders and give prompt feedback to the community members on outcomes of their advocacies. They will continue to follow up on specific priorities until they are achieved. 
20 respondents opined that town hall meetings would do the magic. This is a meeting of the people with their elected leader. The challenge with this is often, when it is organized by the people, the elected leader(s) hardly honour their constituents’ invitation to the meeting, however, while awaiting for the elected leaders to organize ad host the meetings, they never do so until they begin to prepare for second term campaigns. They then engage in those meetings and in the end, nothing tangible, akin to development or fulfilment of campaign promises results from town hall meetings.

13. Understanding of citizens’ relationship with their elected leaders:

About 58 respondents are sure that the elected leaders have assumed the position that anyone else among them could have taken also, which means that their position and responsibility is specifically to represent the interest of the citizens. These interests span across all the social needs, opportunities, enabling environments, favourable policies, security, protection of lives and properties, etc. When the elected leaders make this possible, then that is representation and very sound relationship. This also covers the 34 respondents that see the relationship as the elected leaders providing enabling environment. However, 26 respondents want their personal needs provided by the elected leaders as indication of good citizens’ relationship while the rest of the respondents have no understanding whatsoever about what a good relationship is between citizens and their elected leaders.
14. Citizens expectations of elected leaders?

These were specific for the respondents, 109 persons said that they expect the elected leaders to utilize their leadership positions to improve living standard, 12 respondents expect them to do whatever is in their power to reduce the level of hardship which currently is sky high, one respondent expects them to engage even in settling family quarrels and the rest of the respondents do not expect anything. 

While majority of the respondents expressed strong desire for improved standard of living through governance, the implication is that currently, governance is not touching the lives of majority of the citizens. This fact is what the elected leaders must take seriously, because that is what leadership and governance should guarantee. They must put all structures in motion to change the status quo and begin to bring changes that consistently grow and improve living standards, touching lives in the important ways and ultimately making our societies safe, our governance credible and dependable and the citizens happy and satisfied.

15. Most pressing needs of the respondents:

The respondents in this research represent the entire persons in the two intervention states with several needs, however, ranked in order of priority came as follows: modern health facilities, regular power supply, improved security, seamless transportation, employment opportunities, increased salaries, fair taxation, prompt payment of salaries, vocational skills training opportunities, improved standard of education, regulated house rent, better roads/network of roads, health insurance, reduce multiple taxation in the markets, accountability and transparency, maintenance of public facilities, inclusive governance/35% Affirmative Action, provision of portable water, support for medium and small enterprises with soft loans, adequate representation, implementation of campaign promises, staff quarters/affordable housing, stop second tenure in government offices, loan for business people, good market environments, improve the constitution to address citizens needs, mechanized agriculture, employment on merit and employment of physically challenged persons.

Conclusion & Recommendation
It is obvious from this research that the people desire transparency in governance which is: knowing what is happening in governance, which will have impact on the lives of the citizens. Transparency breeds inclusion and development oriented representation. Corruption will become a thing of the past with transparency. In addition, citizens think that only elected leaders are responsible for fighting corruption, forgetting that it is the responsibility of every citizen. 

As recommendation, it is important to equip citizens with the skills to engage with elected leaders which will overtime lead to transparency and invariably fulfilment of campaign promises. Currently, there is a huge divide between elected leaders and citizens, a very insignificant level of engagement. Until this gap is bridged, to the extent that citizens are confident to demand accountability and transparency, monitor and evaluate elected leaders, insist on fulfilment of electioneering campaign promises, then the desired development would still be far-fetched.
Alliances for Africa (AFA) would do well to equip citizens with the necessary skills for community engagement, discussions, advocacy and negotiation and see the result of development through inclusive governance.
Alliances for Africa (AfA)

Plot 75, Area”A” New Owerri, Imo State

Citizens understanding, participation and engagement in governance to reduce corruption and institutionalize good governance in Enugu and Ebonyi States of Nigeria

Baseline Survey 

Introduction and consent

Greetings, my name is _______. I am conducting this survey to determine the level of understanding of the citizens in general about governance, the level of participation in the process, benefits from governance and possibilities for engaging elected leaders to institutionalize good governance. I would like to ask you some questions.

Demographic/ Background Information:

1. State.......................................................
LGA...........................................
Community.........................................

2. Sex ...............................
Career/Livelihood Activity:.................................................................................................

3. Marital Status: (a) Married......
(b)Single...
(c)Widowed....
(d) Divorced/Separated........

4. Age Range: (a) 15-30
(b) 31 – 45
(c) 46-65
(d) 66 and Above

Information about governance:

5. What do you understand by good governance?.......................................................................................................................

..................................................................................................................................................................................................................

6. What does corruption mean to you?...........................................................................................................................................

..................................................................................................................................................................................................................

7. Who benefits from corruption? (a) Politicians (b) Citizens (c) Political parties (d) Government (e) I don’t know

8. Who has the responsibility to fight corruption? a) Politicians (b) Citizens (c) Political parties (d) Government (e) I don’t know

9. In your opinion, how does corruption affect the society?...................................................................................................

..................................................................................................................................................................................................................

10.What do you perceive as transparency and accountability?.............................................................................................

..................................................................................................................................................................................................................

11.What is your idea about advocacy or engagement?........................................................................................................ .....

..................................................................................................................................................................................................................

12.Name 3 public services/facilities that are available in your area?

a)..............................................................................................................................................................................................................

b) .............................................................................................................................................................................................................

c) .............................................................................................................................................................................................................

13. Which of these public services or facilities do you benefit from?
.....................................................................................................................................................................................................

14. Are these public services and facilities some of the campaign promises of politicians? 

a)Yes..........(b). No...............

15. Have you attended a political campaign where an elected leader or aspirant made promises/presented manifestos?

(a)Yes..........(b). No...............

16. What is that elected position?.................................................................................................................................................

17. List 2 promises that were made:

(a).............................................................................................................................................................................................................

(b)............................................................................................................................................................................................................

18. Have these promises been fulfilled? (a)Yes.......... (b). No...............

19. Should citizens hold government officials accountable based on their campaign promises? 

(a)Yes..........(b). No........

20. If yes to (19) in your opinion, how can citizens follow up to ensure that elected leaders fulfil their campaign promises?

..................................................................................................................................................................................................................

..................................................................................................................................................................................................................

21. What is your understanding of the relationship between elected leaders and the citizens that elected them?

..................................................................................................................................................................................................................

..................................................................................................................................................................................................................

22. What are citizens’ expectations of their elected leaders?

(a) Executives:.....................................................................................................................................................................................

.................................................................................................................................................................................................................

(b) Legislators:.....................................................................................................................................................................................

.................................................................................................................................................................................................................

23. Considering your livelihood activity /career, do you desire improvement from governance? 

(a)Yes.......... (b). No...............

24. Please, give 2 pressing improvements that you desire from governance

(a).............................................................................................................................................................................................................

(b)............................................................................................................................................................................................................

Key Informant Interview (KII) questions:

Note: The KII would be specifically for political aspirants, elected politicians or leaders of political parties

1. As a politician, what are your plans of developments that positively impact the citizens?

2. How will you engage with your constituency members in order to impact them through your leadership

3. How do political parties ensure that aspirants who make campaign promises fulfil them when they get elected into offices?
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